
Safe Hub User Guide

Getting Started

Open the Safe Hub app.

You will be asked to enter:

• Server Code

• Mobile Number

• 3 Digit PIN

These will be in your

Welcome Email.

Network data or a

Wi-Fi connection is also

required for setup.

Alerts

Red Alert makes a call to

an emergency operator.

Used to provide support if

you feel threatened.

Safe Check Worker Down

Yellow Alert records a

voice message on Safe

Hub.

For more information about the Safe Hub app go to the Knowledge Hub linked in your Welcome Email or under the More tab in 

the app!

Welfare check module that

requests a response every

hour.

When this reaches zero,

enter your Safe Check code

“ok” to reset the timer.

Enter “help” at any time to

request help.

Activates movement and

orientation monitoring.

Raises an alarm if no

movement is detected

within a set period of time.

If the alarm is not cancelled

an operator will attempt to

contact you.


